Secure messaging

As healthcare becomes increasingly digitised, providers and patients alike are demanding better
security of data and personal information. Reliable, secure provider-to-provider communication is key.
This requires a commitment to secure messaging — safe, streamlined, and confidential information
sharing across all healthcare providers and consumers.

Benefits for providers:

e secure exchange of clinical information and documents

e reduced use of paper and decreased need for scanning, printing, filing
* less time chasing clinical information or referrals

* patient confidence in confidentiality

e send/receive receipts

e faster access to information.

Secure messaging software vendors

e HealthLink
e Arqus (Telstra Health)

e ReferralNet

* Medical Objects

Visit the Australian Digital Health Agency to find out more, including information about their Secure
Messaging Program.
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https://au.healthlink.net/
https://telstrahealth.com/argus
https://www.referralnet.com.au/
https://www.medicalobjects.com/
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging
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