HANDLE
WITH CARE "

STAFF SAFETY AND

e v

DEFUSING SITUATIONS COURSE DETAILS
WHERE INDIVIDUALS 3 hour webinar via Zoom
MAY BE AGGRESSIVE WEDNESDAY 9TH NOVEMBER 2022

9.30 am to 12.30 pm (AEDT)
PRESENTER: David Cherry, Clinical
and Forensic Psychologist

Click here to Register >

This webinar is for anyone who may have
to work with individuals who are angry WHAT THE COURSE COVERS
and potentially aggressive.

‘ o . o The webinar will cover:
The aim of the training is to assist the participants to

develop their skills in keeping themselves safe and
in extending their skills in defusing situations where
individuals may be aggressive.

Communication skills

Managing your own feelings in
difficult circumstances

David Cherry is a Clinical and Forensic Psychologist
who has been working for over 40 years. David has
provided training for over 20,000 people in agencies
all around Australia, assisting staff to learn how

to keep themselves safe in difficult situations and
develop their skills in defusing situations where
individuals may become aggressive.

Minimising risk
Legal issues

Guidelines for managing difficult
situations

General principles for managing

difficult behaviour
David's book, Managing Violent and Potentially

Violent Situations, which he co-wrote with Bronwyn
Upston, has been distributed to over 4000 )
emergency relief providers all around Australia. triggers

FEE: $198 (inc GST)
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Dealing with individuals
according to their different anger

More information about the services provided by my company can be found at www.davidcherry.com.au and www.handlewithcare.com.au
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https://www.eventbrite.com.au/e/handle-with-care-tm-3-hour-webinar-wed-9-nov-2022-tickets-416987198937

