National roll-out of Provider Connect Australia is underway

Provider Connect Australia is:

e A fee-free service provided by the Australian Digital Health Agency.

e Atool that connects healthcare providers with their business partners.

e Able to streamline registration and ongoing updates.

e A foundation of a better-connected healthcare system.

For healthcare organisations, once registered with Provider Connect Australia, you or your practice
manager can update your business information and it will automatically be sent to your chosen
business partners. Your business partners may be health service directories, online booking systems,
communication services, hospitals, funders, primary health networks or others. This means your
practice can maintain a single master copy of your organisation’s details and your chosen business

partners will automatically receive any updates.

Provider Connect Australia will save your organisation time, reduce human error, and remove the

hassle of filling out multiple forms.

Watch this animation to find out how to register with PCA and start publishing information to preferred

business partners.

For more information about Provider Connect Australia, including participating business partners and
how to register visit the Provider Connect Australia website
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Business partners

Services Australia

NHSD
Specialised directories

Secure messaging
systems

Primary Health
Networks
Booking services

Private health insurers,
workplace and traffic
accident insurers

Private and government
clinical programs

Peak bodies and
accreditation services

Consumers

G2

Healthcare
provider
organisations

=3

Diagnostic
providers

Jurisdictions

Other
providers

Australian Government
Australian Digital Health Agency

Last updated: September 2023

o K&

NQPHN acknowledges the Aboriginal and Torres Strait Islander peoples as Australia’s First Nation
Peoples and the Traditional Custodians of this land. We respect their continued connection to land
and sea, country, kin, and community. We also pay our respect to their Elders past, present, and
emerging as the custodians of knowledge and lore.
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https://player.vimeo.com/video/757436338?h=1fd8b94433&app_id=122963
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia

