
 

 
 
 
 

Online PBS Authorities 

Online PBS Authorities (OPA) is available through the HPOS portal. OPA allows approved prescribers 
to request and receive an immediate authority assessment result for most PBS items. 

Resources 

Health Professional Education Resources 
• Online PBS Authorities Infographic – https://hpe.servicesaustralia.gov.au/INFO/PBS/PBSM15INFO.pdf  

• How to request a PBS Authority approval for most PBS items  - Health Professional Education – 

https://hpe.servicesaustralia.gov.au/MODULES/PBS/PBSM15_1/index.html  

• How to search for an existing Authority using Online PBS Authorities in HPOS – 

https://hpe.servicesaustralia.gov.au/MODULES/PBS/PBSM15_2/index.html  

Services Australia 
• Request an authority using Online PBS Authorities in HPOS – 

https://www.servicesaustralia.gov.au/request-authority-using-online-pbs-authorities-

hpos?context=22866  

• Search for an existing authority using Online PBS Authorities in HPOS – 

https://www.servicesaustralia.gov.au/search-for-existing-authority-using-online-pbs-authorities-

hpos?context=22866  

• PBS reason codes for Online PBS Authorities – https://www.servicesaustralia.gov.au/pbs-reason-

codes-for-online-pbs-authorities?context=22866  
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